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NO.1 Your company has a Microsoft 365 subscription that contains a Microsoft Teams auto
attendant.

Calls to the auto attendant will be redirected to a shared voicemail.

You need to create a group for the shared voicemail.

Which type of group should you create?

A. distribution

B. mail-enabled security

C. security

D. Microsoft 365

Answer: D

NO.2 You have a Microsoft 365 E5 subscription that is linked to an Azure Active Directory (Azure AD)
tenant. The tenant contains the groups shown in the following table.

Name Type
Group1 Distribution
Group2 Security
Group3 Microsoft 365
Group4 Mail-enabled security

You need to create a new team by using the Microsoft Teams client.
Which group can you use to create the new team?

A. Group4
B. Group3
C. Group2
D. Groupl
Answer: B
Reference:

https://support.microsoft.com/en-us/office/create-a-team-from-an-existing-group-24ec428e-40d7-
4ala-ab87-29b

NO.3 You plan to implement a pilot project on Phone System for 100 users.
The pilot project will use a Microsoft Calling Plan.

You need to ensure that the users can establish calls to the PSTN.

Which cmdlets should you run?

A. Set-AzureADUser, Grant-CsOnlineVoiceRoutingPolicy, and Set-CsOnlineVoiceUser
B. Set-AzureADUserLicense, Set-CsOnlineVoiceUser, and Set-CSUser

C. Grant-CsOnlineVoiceRoutingPolicy, Set-CsOnlineVoiceUser, and Set-CSUser

D. Set-AzureADUserLicense, Set-CSUser, and Set-AzureADUser

Answer: B

NO.4 During the pilot project, you review the global policies in the Microsoft Teams admin center.
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Contoso has a global meeting policy configured as shown in the following exhibit.
Participants & guests

Participant and guest settings let you control access to Teams meetings for people that dial in using a phone. Learn more
Let anonymous people start a meeting @ @ on
Automatically admit people © Everyone in your organization and federated organizations
Allow dial-in users to bypass the lobby @ ® o
Allow Meet now in private meetings @ o
Enable live captions Enabled
Allow chat in meetings Enabled

Contoso has a global live events policy configured as shown in the following exhibit.
Live events policies \ Global

Global
Description
Allow scheduling @ o
Allow transcription for attendees a@ o
Who can join scheduled live events Everyone
Who can record an event Always record

Cancel

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statements Yes No

The policies meet Requirement1 for meeting and live events. O
The policies meet Requirement2 for meeting and live events. @)

The policies meet Requirement3 for meeting and live events. @)

Answer:
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Statements Yes No

The Microsoft Teams upgrade policy be set to Skype for O iO
Business with Teams collaboration and meetings i
coexistence mode for the sales department users.

The Microsoft Teams upgrade policy be set to Skype for Y O ;
Business only coexistence mode for the HR department ot
users.

The Microsoft Teams upgrade policy be set to Teams O : O
only coexistence mode for the IT department users. iy
Explanation
Statements Yes No
The policies meet Requirement1 for meeting and live events. O @)
The policies meet Requirement2 for meeting and live events. O @)
The policies meet Requirement3 for meeting and live events. O O

NO.5 Note: This question is part of a series of questions that present the same scenario. Each
question in the series contains a unique solution that might meet the stated goals. Some question
sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

Your company has a Microsoft 365 subscription that uses an Azure Active Directory (Azure AD) tenant
named contoso.com.

You need to prevent guest users in the tenant from using cameras during Microsoft Teams meetings.
Solution: From Microsoft Teams admin center, you modify the External sharing settings.

Does this meet the goal?

A.No

B. Yes

Answer: A

Explanation

Guest access in Teams allows people outside you organization to access teams and channels. When
you turn on Guest Access, you can turn on or off features guests users can or can't use.

Reference:

https://docs.microsoft.com/en-us/microsoftteams/set-up-guests
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NO.6 You have an Active Directory user named User1.

You need to ensure that Userl can view the following reports:

* Microsoft Teams user activity report

* Microsoft Teams device usage report

* The solution must limit the ability of Userl to make changes to Microsoft 365 services.
Which role should you assign to Userl1?

A. Reports reader

B. Teams Communications Support Specialist

C. Teams Service Administrator

D. Message Center reader

Answer: A
Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-activity-reports

NO.7 Your company has a Microsoft Office 365 subscription.

The company has offices in France, United States, and Belgium.

You plan to implement Phone System to meet the following requirements:

* The office in Belgium must use SIP trunks from the current telecommunication provider.

* The office in France must integrate the phone number range and an on-premises IP-PBX.

* The office in the United States must minimize the infrastructure required to deploy the planned
Phone System.

You need to recommend which PSTN connectivity meets the requirements.

Which PSTN connectivity should you recommend for each office? To answer, select the appropriate
options in the answer area.

NOTE: Each correct selection is worth one point.
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France: v

Calling Plans
Direct Routing

Belgium: v

Calling Plans
Direct Routing

United States: v

Calling Plans
Direct Routing

Answer:
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France: v

Calling Plans

Direct Rnuting:

Belgium: v

Calling Plans

United States: v

Direct Routing

Explanation
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France: v

Calling Plans
Direct Routing

Belgium: v

Calling Plans
Direct Routing

United States: v

Calling Plans
Direct Routing

NO.8 Your company has a Microsoft 365 subscription that uses Phone System.

You need to configure Microsoft Teams to meet the following requirements:

* Ensure that calls to the company's sales department are routed to multiple users in the sales
department.

* Ensure that calls to the company's marketing department are routed to multiple users in the
marketing department.

* Qutside of business hours, ensure that calls from PSTN users receive a custom greeting.

* During business hours, ensure that calls from PSTN users can be received by the sales and
marketing department users.

What is the minimum number of auto attendants and call queues you should configure to meet the
requirements? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
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Answer:

Auto attendants: v
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Explanation
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Auto attendants: ¥

wiN = O

Call queues: v

N = O

3

Reference:
https://docs.microsoft.com/en-us/microsoftteams/what-are-phone-system-auto-attendants
https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue

NO.9 Your company has a Microsoft 365 subscription.

A user named User5 cannot establish call from Microsoft Teams.

You review the Microsoft Teams client for User5 and discover that the dial pad is unavailable.
Other users at the company can establish calls successfully.

You need to ensure that User5 can establish calls.

Which two actions should you perform? Each correct answer represents part of the solution.
NOTE: Each correct selection is worth one point.

A. Assign an app setup policy to Userb5.

B. Enable User5 for Enterprise Voice.

C. Modify the caller ID properties of User5.

D. Assign a Phone System license to User5.

E. Assign a SIP address to User5.

Answer: B,D

NO.10 Your company has a Microsoft 365 subscription.

A user invites an external user to join a Microsoft Teams meeting by using a Microsoft Outlook
meeting invitation.

The external user cannot join the meeting.

You need to ensure that all external users can join Microsoft Team meetings.

What should you do from the Microsoft Teams admin center?

A. From Guest access in the Org-wide settings, set Allow guest access in Microsoft Teams to On.
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B. Edit the Meeting settings and set Anonymous users can join a meeting to On.
C. Edit the global meeting policy and set Allow scheduling private meetings to On.
D. Edit the live events policy and set Who can join live events to Everyone.

Answer: B
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